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What's new in 1.4.1

Past orders are computed when you are ready: on installation, you first check your payment fees
and packaging, then the dashboard button Compute my last 12 months starts the computation. Until
then, fees and packaging stay provisional on orders.
Fixes: margin not computed when a sold combination had no reference; loss during a promotion
shown in green on the product page (it is now red).

What's new in 1.4.0

Purchase prices by period: each price applies from its date until the day before the next one, and
the period is always written in full ("from 01/03/2026 to 31/05/2026"). A page per product with a chart,
one block and one form per group of combinations, a preview of what a new price changes, and a
recompute of a period on request.
Product page price dated automatically on the day you change it; a price entered in the module
updates the product page too.
Readable purchase price CSV import (reference, product and combination in words, dd/mm/yyyy
date) with a check screen before saving.
Carrier rates imported from a single CSV file, as dated versions "from … to …"; on import, the
period covered is shown for each carrier.
"Excluding delivery" orders: without a usable rate, delivery is left out both ways, no more fake loss
due to shipping.
Delivery split by weight between the products of an order.
Dashboard, alerts, order page, product page and lists reworked; tooltips on every term; permissions
checked screen by screen; amounts in the employee's language format.



1. What the module does
PrestaShop knows what you sold. Real Margin knows what you earned: for each order, it subtracts the
products' purchase price, what the carrier really charges you, the payment method's fees, packaging,
discounts and credit slips. The result shows wherever you already work:

On the product page, next to the price: the margin per sale depending on the carrier, recomputed
while you type the price, and a red banner if the product sells at a loss;
On each order: the net margin, the cause of a loss in plain words ("sale price below the purchase
price", "Chronopost cost higher than the delivery paid by the customer"), the details line by line;
In the lists of products and orders: a "Margin" column, a "Below cost" filter, bulk actions;
An alert as soon as a price drops below cost, whatever caused the change (product page, import,
promotion, catalog price rule, carrier rates);
A Margin menu: dashboard, reports, alerts, purchase prices, carrier rates, payment fees, settings.

The dashboard of the Margin menu.

Real Margin does not replace your accounting: it gives a management margin, excluding tax, in the
shop currency, to decide fast (a price, a carrier, a promotion). It never changes a sale price without an
explicit action from you.



2. Installation and first steps
Installation

1. Modules › Module Manager › Upload a module › drop the zip file.
2. On installation, the module analyses your products but does not compute your past orders yet: check

your payment fees and packaging first, then click Compute my last 12 months in the "Get exact
margins in 3 steps" box of the dashboard. At that moment, these fees and packaging are recorded on
each order; until then, they stay provisional. The computation runs in the background, at the end of
your back-office pages; the scheduled task (chapter 12) finishes it if the shop has little traffic.

3. A Margin menu appears under Sell, with its tabs Dashboard, Reports, Alerts, Purchase prices,
Carriers, Payment fees and Settings.

Get exact margins in 3 steps

As long as a step remains, the dashboard shows it at the top, with a button per step:

Step Where Why

Purchase
prices

Margin ›
Purchase
prices

No purchase price, no margin: the order stays "Purchase price missing". The
purchase price already entered on your product pages is used automatically; the
page lists the missing ones, best sellers first (chapter 8).

Carrier
rates

Margin ›
Carriers

What Colissimo, Mondial Relay… really charge you, per country and weight bracket:
a CSV template to fill in and import back (chapter 9). Without rates, the order is
counted "excluding delivery".

Payment
fees

Margin ›
Payment fees

% + fixed amount per payment method (Stripe, PayPal, Alma…), pre-filled with your
installed modules (chapter 10).

Add the packaging cost per order in Settings. Ten minutes are enough; you will refine later. The target
margin is set product by product (chapter 11): there is no global rate, a catalog does not have a single target.



3. How the margin is computed

Net margin = net sales excl. tax − purchase price + (delivery paid by the customer −
carrier cost) − payment fees − packaging − other costs

Component Where it comes from

Net sales excl.
tax

Order lines after product discounts, minus cart discounts (spread pro rata over the lines, to the
cent), minus credit slips. Invoiced gift wrapping is income.

Purchase price In this order: the dated purchase price in force on the order date (chapter 8); otherwise the
purchase price PrestaShop recorded on the order line at the time of sale; otherwise the current
product page price, marked "estimated"; otherwise "purchase price missing".

Delivery paid by
the customer

What the customer paid for delivery, net of free shipping given by a voucher and of a credit slip
on delivery.

Carrier cost Read in your carrier rates (country × parcel weight), in the version in force on the order date,
plus the fuel surcharge and the fixed amount per parcel if entered. Without a usable rate:
"excluding delivery" (chapter 4).

Payment fees % of the amount collected + fixed amount, depending on the order's payment method; an extra
fixed amount per refund.

Packaging Fixed cost per order (Settings), which can be changed carrier by carrier.

Other costs Declared by other modules (disputes, reshipments, compensations): chapter 13.

Split over the lines

The delivery of an order (paid by the customer − carrier cost of the whole parcel) is split between the
products by weight: weight is what sets the parcel's price. Payment fees and packaging are split pro rata of
sales. If no product has a weight, delivery follows sales too.

Special cases

Partial credit slip: the sale is reduced; the purchase price is given back only for the quantities
returned to stock. Payment fees are kept.
Full refund: sales at zero, carrier cost and fees kept. It is a loss on refund, counted in the period's net
margin but kept apart from orders below cost (which point to a pricing problem).
Cancelled or unpaid order: left out of the totals ("order not counted") until it is paid.
Foreign currency: converted at the rate recorded on the order.
Several parcels or carriers: one cost per parcel, and the loss is assigned to the right carrier.



4. Three safeguards

"Purchase price missing" rather than a fake figure

As soon as one line of an order has no purchase price at all, the module shows no margin for that order:
the orders list, the order page, reports and exports say "Purchase price missing". It counts in sales, but
neither in the margin nor in the rate ("over N orders counted · N not counted"), and it is never flagged "below
cost".

An order with a product without a purchase price: the product is named, with a link to its page.

Enter the purchase price on the product page: the order is then computed with that price, marked
"estimated". If you know the price you paid at the time, record it with its real date in Margin › Purchase
prices: the order becomes exact.



Estimated purchase price: the badge says so, and so does the line.

Never backdate a price to "unlock" orders: they would be computed with a price that was not the real
one.

Prefer an approximate figure? Settings › Purchase price missing › "Estimate at N % of the sale price
excl. tax". The estimate is marked "estimated" everywhere.

"Excluding delivery" rather than a fake loss

When no usable rate is found for a parcel, the order is counted excluding delivery: what the customer paid
for delivery and the carrier cost are both left out. Delivery alone can therefore never push an order below
cost, nor inflate its margin. The margin is then called "Net margin excluding delivery", and the ⓘ icon gives
the reason:

Reason What to do

No rates imported for this carrier Import them (chapter 9).

Your rates start after the order date If they already applied, import the file again with an earlier date.

Products without a weight in PrestaShop Enter the weight (product page, Shipping tab).

Delivery country missing from your rates Add that country, or an "other countries" line.

Parcel heavier than the last weight bracket Add a heavier bracket.

Past orders keep their costs

The first time an order is computed, the module records each line's purchase price, the carrier cost, the
payment fee rule and packaging. Later recomputes (credit slip, status change, history recompute) reuse
these costs: if your supplier goes from €3 to €8 next year, this year's orders do not turn "below cost". Only



the gaps (unknown or estimated purchase price, delivery without rates) are filled with what you enter later.

The real-time view of products (product page, list, alerts) follows today's prices and rates.

To fix a mistake, three doors, all with a confirmation: "Also recompute the orders of this period" on a
purchase price or a rates import, "Recompute › Replace with today's costs…" on an order, and the
"Replace the recorded costs…" box of the history recompute (Settings).



5. The dashboard
Margin menu. The period is chosen at the top (yesterday, last 7 days, last 30 days, this month, last month,
last 12 months, or custom) and applies to the dashboard and the reports.

Get exact margins in 3 steps: what is left to enter, with a button per step; the card disappears once
everything is done.
Net margin: over the orders counted, compared with the previous period; under the figure, the orders
not counted (purchase price missing) and, with a link, those computed with an estimated purchase
price.
Net margin rate: "For every €100 of sales excl. tax, €35 is left once every cost is paid".
Sales (tax excl.): every order of the period, how many are counted in the margin, and the net margin
per order.



Orders below cost over the period (refunds at a loss apart), then, "at the current price, sold on their
own", the products below cost, below their target or without a purchase price, each with its link.

Day by day

Two bars per day: sales excl. tax (grey) and what is left once every cost is deducted (blue); red below the axis = a day at a
loss. Hovering a day gives its details.

Below the chart: What earns (net margin per product), What costs (products sold at a loss over the period)
and Orders below cost, with their main cause.

Outside the Margin menu

On the back-office home page: yesterday's and this month's margin.

In the header of every page: what is left to handle.



6. Reports
One axis per tab, same period as the dashboard, all exportable as CSV (";" separator, Excel-compatible).
The sentence above each table says over how many orders the margin is computed.

Axis To decide what Filters

Per day Follow the trend, spot an unusual day. Below cost only

Per product What earns, what costs, what to reprice or stop. Below cost only

Per category The departments that drive the margin.

Per carrier Delivery paid by the customer, carrier cost, difference;
renegotiate, change offer, review the free-shipping threshold.

Per payment
method

What Stripe, PayPal, Alma… cost, in euros and as a % of
sales.

Per country Where exports eat the margin.

Orders The worst first, with the cause of the loss. Below cost, Refunded at a loss

Rows Each product of each order, with the purchase price used and
its source: the most detailed export.

Below cost, Purchase price
missing, Estimated purchase price

Per product: a "Purchase price missing" line shows no margin.



Per day.

Per carrier: a negative difference is what delivery costs you; "without rates" = orders excluding delivery.



Per payment method, with the readable name of the payment method.

Orders, "Below cost only" filter.



Rows, "Estimated purchase price only" filter.

The Rows report also opens filtered on one product and one period from a product's purchase price page
(chapter 8): "Only the lines of …", with the links "Show all products" and "Back to its purchase prices".





7. Alerts
An alert exists only if it points to an action. Three tabs:

Tab When

Prices that
dropped below
cost

A sale price, a purchase price, a promotion, a catalog price rule or carrier rates push a product
below cost, whatever the origin of the change (product page, import, webservice, another
module).

Below target A product with a target margin, with the alert requested, drops below its rate.

Orders below cost A computed order has a negative net margin (refunds excluded).

Prices that dropped below cost: price excl. tax (struck through when a promotion lowers it), purchase price, margin per sale
(sold on its own), cause, floor price. On the right, the latest alert e-mails.

The Cause column says why: price below the purchase price, delivery cost (carrier) or fees and packaging.



Orders below cost, with their main cause.

Handling alerts

Tick one or more alerts; the buttons become active with the selection.

Action When to use it

Mark as handled You fixed the sale price or the purchase price. The alert is closed; a new one opens if the product
drops below cost again.

Accept the loss
until

Selling at a loss on purpose (loss leader, clearance): no more alert for this product until the
chosen date.

Ignore False alarm: closed without changing anything.

Alerts are grouped per send: an import of 300 products gives one notification. The "Latest alert e-mails"
box lists these sends (count, date, origin); the envelope shows only if an e-mail really went out. Without a
recipient in Settings, no e-mail is sent: alerts stay in this tab and in the header badge.



Below target: empty as long as no product has a target with an alert.



8. Purchase prices
One simple rule: each purchase price applies from its date until the day before the next price.
Wherever a price is shown, its period is written in full: "from 01/03/2026 to 31/05/2026", or "since
01/06/2026" for the price in force.

Products without a purchase price

Best sellers over 90 days first, each combination named in words ("Paper type: Ruled"), with its
reference and a "Price history" link.
Each line has its purchase price excl. tax and its "From" date (today by default). Under the date, "N
order(s) without a dated price since …" helps you choose. Then "Save purchase prices".
If the date is today or earlier, the product page price is updated too (if you are allowed to edit the
catalog).
On the right: the CSV import, products without a weight, and where an order's purchase price comes
from.



The product page price

PrestaShop's Pricing tab has no date: the module works it out. When you change a product's purchase
price, it records it as a dated price from the day of the change (origin "product page"). Earlier orders keep
their price: the one recorded on the order, otherwise an estimate. The other way round, a price entered in the
module for the current period is copied to the product page.

A product's page

From the list ("Price history"), the product page ("Change the purchase price from a given date") or a report.

The chart, the periods, and the open form with the preview of what the new price changes.

The chart (two years at most) shows the purchase price excl. tax as steps, one dot per sale (unit sale price
excl. tax after discounts; red when the sale went below the purchase price used), the current sale price excl.
tax as a dashed line, and before the first dated price a grey area with the product page price dotted
(estimated). The part after the "today" line shows upcoming prices. Hovering a step gives its period, price
and orders; hovering a dot, the order and the prices.



Hovering a sale made below the purchase price.

One block per group of combinations. Combinations with exactly the same history are grouped ("All
combinations (8) · same purchase price history"): not 50 identical tables. Each block lists its periods:

Period, with "in force" or "upcoming";
Purchase price excl. tax;
Origin: entered in the module, imported, product page; on hover, who recorded it and when;
Orders computed: the orders of the period that contain this product; the number opens the filtered
Rows report.

A "before …" line details the orders placed before the first dated price: how many with the price recorded on
the order, how many estimated, how many without a purchase price.

A product with 8 combinations and no dated price: a single block, and the product page price dotted on the chart.

New price

"+ New price" opens the block's form: "These N combinations" or "Only …" (that combination then leaves the
group), the price excl. tax and the "From" date. Before saving, a sentence says exactly what will happen, for
example: "The price of €3.81 (since 01/01/2026) will apply until 14/04/2026, then €4.20 from 15/04/2026 to



31/05/2026; the price of €4.88 still applies from 01/06/2026." When the combinations form several groups, a
form at the top applies one price to all of them. A price starting on the same day as an existing one replaces
it (fixing a typo).

Orders already computed keep their price (chapter 4). To fix a mistake, tick "Also recompute the orders of
this period already computed": only the orders of the period that contain this product are recomputed. The
bin deletes a period for the whole group, after a confirmation that says what takes over.

Import purchase prices (CSV)

Two files to download: "Products without a purchase price" or "Whole catalog, with today's prices"
(pre-filled: change only what changes). Columns (French names in a French back office):

reference;product;combination;purchase_price_excl_tax;from;id_product;id_combination

product  and combination  are written in words for your reading;
id_product  and id_combination  link the line without ambiguity: do not change them;
from : dd/mm/yyyy; empty, the price applies from today.

A supplier file works if its first line names the columns: reference  (of the product or the combination) and a
purchase price column are enough. The former format ( id_product , id_product_attribute , cost ,
date_from , target_rate ) is still accepted.

"Continue" saves nothing: the "Check the import before saving" screen shows, line by line, the period the
price will cover, the price until now, the new price and the orders of the period. Lines whose price is
unchanged are ignored; unreadable lines (impossible date, reference not found or shared) are listed with
their number. "Confirm the import" saves, with the same recompute box.



9. Carrier rates
What PrestaShop records and what it does not. An order holds what the customer paid for delivery. It
never holds what the carrier charges you: that is the figure the module asks you for, as rates (country ×
weight → price excl. tax).

The Carriers page

At the top: how many carriers have their rates, what your customers paid for delivery and what your carriers
charged you over 30 days, and the orders counted excluding delivery. Below, one carrier per line: its rates
("Imported, in force since …", "To import", "new rates on …"), its delivery over 30 days and the difference
(negative: delivery costs you money). Former carriers, deleted but which delivered orders over the last 12
months, are grouped at the bottom.



Import or update your rates

1. Download the template: columns
id_transporteur;transporteur;pays;poids_max_kg;prix_ht  (carrier ID, carrier, country,

maximum weight in kg, price excl. tax), already filled with your carriers and their ID, the countries you
delivered to over the last 12 months, weight brackets and an "other countries" line. Existing rates are
pre-filled.

2. Fill in prix_ht  with what each carrier charges you for a parcel up to that weight (price list or
contract), including carriers that are free for your customers. Leave empty a carrier that costs you
nothing (in-store pickup).

3. Import the file with the "These rates apply from" date (January 1st by default: carriers usually change
their rates on that date).

The next screen shows which PrestaShop carrier each carrier of the file will be linked to: by the file's ID
(even if you rename the carrier), otherwise by name, and your choice is remembered. Under each carrier, a
sentence states the period these rates will cover, for example "The rates from 21/09/2024 stop on
31/12/2026; these apply from 01/01/2027". Orders already computed keep their delivery cost, unless you tick
the recompute box. Nothing is saved before "Import these rates".



A carrier's page

Its rates as a grid (one line per destination, one column per weight) and the extra costs on top of the price
list. Below, the rate history: each version with its period ("from 21/09/2024 to 31/12/2025", "since
01/01/2026"), its number of lines and the number of orders of the period; a "before …" line counts earlier
orders, excluding delivery. "Delete" says what takes over: the previous version, or "excluding delivery".

Correct a price switches the grid to editing: destination, "up to (kg)", price excl. tax, and, folded under "Extra
costs on top of the price list", the fuel surcharge (%), the fixed amount per parcel and this carrier's own
packaging. Correcting changes the version in force; for new rates from a given date, import a file instead. A
country takes precedence over its zone, a zone over "other countries".



Weight: a parcel's cost is read with the weight of its products. Products sold without a weight are flagged
(import page, Purchase prices page): their weight counts as 0, and an order with no weight at all stays
excluding delivery.



10. Payment fees

One payment method per line, pre-filled with your installed modules: label (the name shown on orders and
reports, "Stripe (card)" rather than stripe_official ), % of the amount collected, fixed amount per
transaction, fixed amount per refund. The "typical" method is used for the product page calculations. The
30-day column shows what the method cost you. 2026 reference rates are listed under the table (check your
own contract).



11. Inside PrestaShop: product page, order, lists

The product page

At the top of a product sold at a loss: figures you can check.

Pricing tab, under the sale price, the "Margin at this price" block is recomputed while you type the price or
the purchase price, even before saving. It reads top to bottom: the simple calculation "sale price excl. tax −
purchase price excl. tax", where the purchase price comes from, then the margin per sale depending on the
carrier the customer chooses ("delivery: customer pays …, carrier charges …", or "excluding delivery" and
its reason), the floor price if the product has a target, and the link to the details.

Sold on its own. On the product page, in the products list and in alerts, the margin is computed for a
parcel holding only this product: the least favourable case. In an order of several items, the parcel is
heavier, another weight bracket applies and delivery is shared: the real margin is read on the order.

The Modules › Real Margin tab (the block's "See the details" link) holds the product's target margin, the
margin per combination and per carrier, the margin realised over 30 / 90 / 365 days, the carriers used and
the purchase price periods.



Selling at a loss and target margin

Selling at a loss is always tracked, for every product: it is what triggers the alert. The target margin is set
product by product (an accessory may aim at 60 %, an electronics item at 8 %). With a target: the floor price
is computed to reach it with the most expensive carrier, the product shows "below target" in the list, and an
alert goes out if you asked for it.

The order page

The Margin block sits under the products: net margin, gross margin and net sales excl. tax, with a badge
("profitable", "below cost", "Purchase price missing", "estimated purchase price", "loss on refund", "order not
counted"). If the order is below cost, its main cause in plain words.



An order below cost: the cause, the lines at a loss in red, the shipment and the breakdown.

Per product: sale, discount, credit slip, purchase price, delivery share (split by weight), fees and
packaging, margin.
Shipment: per carrier, the weight, "Paid by customer", "Carrier cost" and the "Difference".
Order: the full breakdown, with the source of the purchase price and the readable name of the
payment method; at the bottom, when it was computed and when its costs were recorded.

An order excluding delivery (Lettre suivie without rates), with the "Recompute" menu open.



Recompute Effect

Recompute Re-reads the order's credit slips, statuses and carriers. The recorded costs are kept.

Replace with today's
costs…

Only to fix wrongly recorded costs, after a confirmation: the margin of this order
changes.

The lists

Orders: "Margin" column (net margin and rate, red / grey / green badge) and a Below cost / Refunded at a
loss / Purchase price missing / Profitable filter.



Catalog › Products: "Margin (sold on its own)" column (unit margin and rate with the most expensive
carrier), a Below cost / Below target / Purchase price missing / Profitable filter, and four bulk actions:



The list filtered "Below cost", three products ticked, the bulk actions menu open.

Bulk action Effect

Margin: set the target
margin

The same target for the whole selection, with or without an alert (empty rate = target
removed).

Margin: apply the
floor price

Before / after product by product, then applied to the ticked products. The base sale price
excl. tax is changed; combinations, specific prices and promotions are not touched.

Margin: open in the
simulator

The unit margin at −10 %, −5 %, 0, +5 %, +10 % of the price.

Margin: accepted loss
(loss leader)

No more "below cost" alert until the chosen date; the cost still counts in the real margin.

Set the target margin.



Apply the floor price. If a promotion is running, the margin during it is shown under the current margin.

The simulator.

Accepted loss.



12. Settings



Setting Effect

Packaging and
handling per order

Fixed cost excl. tax (box, padding, label), which can be changed carrier by carrier.

Purchase price
missing

"Do not estimate" (recommended: the order's margin is not counted as long as a price is
missing) or "Estimate at N % of the sale price excl. tax", marked "estimated".

Payment fees
computed on

The amount collected incl. tax (Stripe, PayPal…) or the amount excl. tax.

Date an order is
attached to

Order date or invoice date.

Excluded statuses The statuses that take an order out of the totals (cancelled, payment error…). An unpaid order is
always excluded until it is paid.

"Full refund"
statuses

Sales at zero, carrier cost and fees kept: loss counted apart.

Typical delivery
zone

The zone of the "sold on its own" calculations (by default: the zone of the shop's country).

Alerts Recipient e-mails (no address: no e-mail), immediate e-mail when a price drops below cost,
header badge, alert on orders below cost, Margin column in the lists, deletion of data on
uninstall (off by default: uninstalling then reinstalling keeps your history).

Scheduled task

Computation happens at the end of back-office pages: nothing is blocking. So that nothing ever waits, call
the URL shown on the right every 5 minutes (your host's scheduled tasks or the cronjobs module): it
processes the queue, sends alert e-mails and purges old alerts. It is shown only to employees allowed to
edit the settings; "Regenerate the token" invalidates the old one.

Recompute history

Recomputes the orders of the last N months with the costs recorded back then: only the gaps are filled. The
red "Replace the recorded costs…" box rewrites past margins with today's prices, after a confirmation, with
no way back.

Permissions

The margin is the most sensitive information of a shop. Only profiles allowed to "view" the Margin tab
(Advanced Parameters › Team › Permissions) see the column, the blocks and the alerts; changing purchase
prices, rates, fees and settings requires the "edit" right on the screen concerned. For the blocks of the
product and order pages, the profile also needs access to the Real Margin module. By default: SuperAdmin
only. A read-only screen stays viewable, forms disabled.

Multistore

Rates, fees and settings are per shop; reports follow the selected shop. An employee changes costs and
prices only for the products of the current shop.



13. For developers
Hook Use

actionRealmarginExtraCosts Declare costs or income on an order. Parameter id_order ; return:
[['label' => 'Reshipment', 'amount' => 7.0, 'kind' =>

'cost'|'income', 'source' => 'mymodule']] . Used by Carrier
Disputes for disputes and compensations.

actionRealmarginOrderComputed Called after an order is computed, with id_order  and the margin
object.

Tables: mrg_order , mrg_order_line , mrg_order_carrier , mrg_product_state ,
mrg_product_target , mrg_cost_history  (dated purchase prices), mrg_carrier_grid  / _row  (carrier

rates, one row per dated version), mrg_carrier_alias , mrg_payment_fee , mrg_queue , mrg_alert ,
mrg_batch , mrg_daily . The computation engine is plain PHP ( src/Domain ), free of PrestaShop

dependencies, covered by unit tests; functional tests place real orders on PrestaShop 8 and 9.

Scheduled task: GET /module/realmargin/cron?token=…&max=2000&seconds=50  → JSON
{"orders":…,"products":…,"remaining":…,"mails":…} . max  and seconds  are capped, and

processing stops before the host's execution time limit.



14. Frequently asked questions
Does the module need my purchase prices?

Yes: no purchase price, no margin. It uses those on your product pages and those PrestaShop recorded on
your past orders. For the rest, the Purchase prices page guides you, best sellers first, and you can fill
everything in a spreadsheet.

Why does my order show "Purchase price missing"?

One of its products has no purchase price at all. Rather than a wrong figure, the module waits. The order's
block names the product, with a link to its page.

Why "estimated purchase price"?

No price was known on the order date: the current product page price is used. Record the real price of the
time with its date in Margin › Purchase prices.

Why is my order "excluding delivery"?

No usable rate for its carrier: rates not imported, rates starting after the order, products without a weight,
country missing, parcel too heavy. The ⓘ icon gives the exact reason.

I changed a purchase price or rates: do my past orders change?

No, they keep the costs recorded back then. To fix a mistake over a period, tick "Also recompute the orders
of this period" when saving the price or the rates.

The block does not show on the product page

Check that your profile can view the Margin tab and has access to the Real Margin module, then clear the
cache (Advanced Parameters › Performance).

Alerts do not arrive by e-mail

Settings: a recipient address and "Immediate e-mail" ticked. E-mails go out once the grouped send is over
(one minute after the last change), through the scheduled task or the next back-office page.

I cannot change anything in a Margin screen

Your profile only has the "view" right on that screen: ask an administrator for the "edit" right.

Support

contact@julius-web.com — mention your PrestaShop and PHP versions.


